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RE: Docket # 96-128 
Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 - 12th. Street S.W. 
Washington , DC. 

3-28-13 

David Flood BM-7392 
175 Progress Drive 
Waynesburg , PA. 

20554 

15370 

Dear Mr. Genachowski 

Received & Inspected 

f'I~.R - 7 2013 

FCC Mail Room 

I am writing to you about the extreme high cost of phone calls 
made by inmates to their families. The company providing the 
phone service to the D.O.C. in PA. is Global Tel - Link. They 
charge inmates almost ten dollars to call N.J. which is only one 
state away. To call Pittsburgh PA. it cost $3.35 for a fifteen 
minute call and that is only sixty miles away. To call the west 
coast it cost nearly a dollar a minute. Inmates or their families 
can not afford the money being charged for phone calls from loved 
ones in prison. Other states have phone service that only charge 
$1.89 for a call to anywhere in the U.S .• Global Tel - Link will 
not let calls go through unless the calls are Pre-Paid by the 
inmate or their families. This is causing inmates and their 
families to loose contact with each other. The D.O.C. claims 
that they do not want inmates to loose contact with their 
families but , they are causing this with the high cost of phone 
service to inmates. Inmates just being able to talk to their 
families and children keep family bonds. Something needs to be 
done to stop the excessive cost of the phone service in the PA. 
prison system. Thank you for your time and consideration in 
helping to lower the cost of the phone service to inmates in the 
PA. prison system. 
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